ConferMED How to Log into

Connecting Primary Care to the Future ConferMED’s Portal

www.eConsultUSA.com

) Logging into ConferMED’s portal is easy!

By following the steps below, you can find all of your eConsults and communicate regarding those eConsults.
Be sure to bookmark or favorite ConferMED’s portal so that it is easy to find on your computer.

Logging in for the first time:
Go to www.eConsultUSA.com and click on e

Usemame:

|
1

Forgot Password?

Password:

Forgot Password.

For username assistance 8AM- 8PM Eastern, email help@confermed.com

For security purposes, accounts will be suspended after 60 days without activity.

Enter your username which is your work email,
all lower case. Usermname: SUBMIT

You will receive an auto-generated temporary
o Q Username:
password via email from Help@ConferMED.com. fworkemail@workplace.com |

Copy and paste the temporary password @ ﬁ’f,’f,“,”,?,[‘ff I
to login.

Forgot Password?
LOG N

For Multi Factor Authentication, select your
email address then select Request Code.
A code will be sent to your email. O help@confermed.com

Multi Factor Authentication

i R C
e After entering the code, follow prompts to: @

® Update your password

® Confirm your contact information
® Review Terms & Conditions

® Be directed to your eConsults

Need assistance with accessing ConferMED’s portal?
Email us 8 a.m.—8 p.m. EST, Monday through Friday

19 Grand Street, Middletown, CT 06457
101 Academy Way, Suite 100, Irvine, CA 92617
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